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Course Outline
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1. Case Studies & Workshop: dasnsTiussawa 6aa "SMILE"
1.1 Specialist gjtfienmaanie
1.2 Mind Reader finauinlanu
1.3 Igniter finymasznne
1.4 Listener fnWoiia
1.5 Enquirer sindlodnau

2. suilv-dedrain-azviaundu augiluuu ADRAB Mindset waisunliau
ANsAsLvindanIsaadula
2.1 Angry/Anxiety 1nss/3anf9Ia
2.2 Denial dfji&s siasnu
2.3 Rational fitnana
2.4 Acceptance aausu
2.5 Blame Tnwau siai

3. Case Studies & Workshop: 4 amumssﬁa"'\ﬁ’mﬁ'ﬁfmé"lam's‘tm‘ﬂu
*garun1saiil 1: ansusvnailszsiunisulfiideruunamiineu 6aa I CAN DO Technique
- I Message Zamnuanaageinla
- Convey the positively issues to take with: Busiudradasiiiiuuin
- Ask the specific questions based on behaviors or actions:
auAIaNTLRNITiATas luNaAnTTUUIAN1TNTEVIN
- Notify to discussion on solutions: T&lalunisyianivaanuasiiaynin
- Describe the effects: aginadsuansenuiiadu
- Open mind to listen for their reasons: alasuWviriana
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- Summary: &5ddsziaunarnisuIvnalsyifiunislficeu
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*ga1un1saii 2: dudenisanaanuaswiiniusra PRAISES Technique
- Problems: Uszidutleymniivinlvisiaganaan

- Real life: #9na39risasindeyas)

- Alternatives to suggest: AsuuziIvLdaniu

- If you can do something: éh&unsavinunvaeing'le

- Same situation that you can't escape: gaunIsallGuTne LWy

- Else: &97imismansannlvid

- Summary: &sUssiduiiadudonisataanuaswiineu

*ga1un1sain 3: anshidayailaunduusainnandnidauunwiinousae
SECRETS Technique

- Specific message to talk: LANZAILRNITAY

- Encouraging them: atuayuuastiudidela

- Constructive Feedback: ivanasalvioudfiniswamn

- Relatedness: Ailodivanuduwus .

- Empathy about their mistakes: 1ihaniinlaludevivinfianaia'lyl

- Timely: 2naunugguiugaiunisal

- Sincerity: imu3s9lasiadu

*garunsaiil 4: Sudiadumiudautvszritewiinusiamaiia 7 4.
- gnsBayninAuanudawe

- pEIIEANINTaluaLEARTHNE

- gumaauasludiaue

- W@uanaanivanuarame idanudilemn

- auganfumeudtlyvAnadauiuwag

- ardunmein g idaiaanudaue
- gunuduvivinusudusald
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snaazndaaingu nsaundana: Aaasan (61)086-8929330
Professional Training Solution

Tel 02-1753330, 086-6183752

www.ptstraining.in.th

E-mail info.ptstraining@gmail.com, ptstraining3@gmail.com
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Torlszauiu (HR) Insany ¢a

Fax: E-mail:
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E-mail:
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E-mail:
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